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Abstract

The objectives of this research and development were: 1) to develop a model on public
relation about emerging infectious diseases for health networks, Selaphum District, Roi Et Province.

This research was divided into three phases. First, situations of public relation about emerging
infectious diseases was analyzed by a) literature review and b) study how health networks such as a
village leader, village leader assistants, a public health volunteer, and announcers of villages obtained
information of emerging infectious diseases. The latter was done by participated observation and in-
depth interview with nine participants: one village leader, two village leader assistants who worked as
village health volunteers, one doctor of a district, two village health volunteers, one public health
personnel, and two villagers. Second, the preliminary model of public relation was developed based on
data gathered in the first phase and using focus group discussions of fourteen participants, and the
model was agreed and concluded. Third, the model on public relation about emerging infectious
diseases was implemented for 6 weeks, evaluated, and modified according to the results of focus group
discussions. Then the model was implemented for 6 weeks. Thus, the model was implemented for 12
weeks. After that, perception of public relation about emerging infectious diseases by members of
health networks at Selaphum District in Roi Et Province was evaluated both before and after applying
the model. Data were analyzed by descriptive statistics and the Wilcoxon Signed- Ranks Test.

The results revealed as follows. First Phase: Six issues of public relation were found. 1) The
same information was sent to the village by many government sources. 2) Public relation of health
information was done by one way communication, so villagers did not involve. 3) Language of
government information is difficult for villagers to understand, and information is not contained
enough details so villagers cannot apply into their practice. 4) Village leaders who were not trained in
the field of public health had difficulties in transferring health information. 5) Village leaders and
village health volunteers need help to transfer health information. 6) Experience and ability help to
success in public relation in communities. Second Phase: The model on public relation about emerging
infectious diseases for health networks was developed. Roles, functions, and responsibilities were
specified together for members of health networks. Four areas: sender, message,channel, and receiver,
were improved. Third Phase: The new model was included the following. 1) Public relation personnel
of Selaphum Hospital were the coordinator for all health networks. 2) Roles, functions, and
responsibilities of public relation about emerging infectious diseases were specified. 3) Four areas of
public relation: sender, message, channel, and receiver were improved. The evaluation result of using
the new model according to perception of health information indicated that after using the new model
was higher than before (p < .001).

Keywords: Public relation, Emerging infectious diseases, Health networks, Selaphum District, Model
development
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